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Los Angeles Fire Department ePCR deployment
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IN CALIFORNIA, WHERE EMERGENCY MEDICAL SERVICES MUST BE 
PREPARED AT ALL TIMES FOR THE UNEXPECTED, HIE IS A CRITICAL 
THREAD RUNNING THROUGH THE SUPPORT SYSTEM.



Orange County EMS Agency
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BECAUSE MANY PATIENTS 
WITH CHRONIC ILLNESSES ARE 
TRANSPORTED BY AMBULANCE 
REPEATEDLY, PARAMEDICS COULD 
BENEFIT FROM HAVING INFORMATION 
ABOUT PAST TREATMENT, ALLERGIES, 
AND MEDICATIONS.

IT’S POSSIBLE THAT DURING ANY 911 CALL THAT ONE PATIENT MAY BE TOUCHED BY THREE 
OR FOUR DIFFERENT EMS PROVIDERS BEFORE BEING DELIVERED TO THE HOSPITAL.



SURVEY FINDS HIE READINESS 
WIDESPREAD 
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EIGHTY PERCENT OF EMS PROVIDERS SAW AN INCREASE IN DATA 
ACCURACY AFTER CONVERTING TO AN ELECTRONIC SYSTEM.

30.3%Stage 0 - Paper chart based

Stage 1 - Desktop access to
PCR information entered

Stage 2 - Beginning of 
a computerized data record (CDR)

Stage 3 - ePCR entry computers 
have replaced the paper chart

Stage 4 - ePCR transmission 
to Hospital Dashboard

Stage 5 - HIE capable. 
Advanced clinical decision support

Stage 6 - HIE capable. Transfer of 
data from the ePCR to hospital

Stage 7 - HIE functional 
bidirectional sharing of data
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42.4%
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Describe what level your agency is at based on the 7 levels of EMS ePCR 



SUPPORTED EMS DEMONSTRATION 
PROJECTS

Contra Costa County Emergency 
Medical Services
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Monterey County Emergency Medical Services 
Agency
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PEOPLE NEED TO KNOW 
THE VALUE-ADDED EMS 
CAN BRING TO CONTINUITY 
OF CARE AND CHRONIC 
CONDITIONS...THEY THINK WE 
ARE JUST TRANSPORTATION, 
BUT WE REALLY ARE 
HEALTHCARE PROVIDERS.
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Services Authority

A BIG MISSING PART FOR QUALITY-IMPROVEMENT EFFORTS 
IS KNOWING WHAT HAPPENS TO PATIENTS AT THE HOSPITAL.


