Contra Costa County Emergency Medical Services

e Contra Costa County Fire Protection District

CONTRA COSTA Response Time Compliance Report
EMERGENCY MEDICAL SERVICES

A Division of Contra Costa Health Services 2017

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Urban/Suburban - Priority 1 Responses* (Zone A)

Total Responses [ 756 | | 769 | | 767 | | 722 | [ 730 | | 748 | | 681 | [ 740 | [ 785 | | 707 | [ 740 | | 665 |
Total Penalty Responses [ 39 [ 42 || 26 | [ 3 | [ 42 | [ 23 ][ 25 | [ 12 | [ 28 || 3 | [ 28 | [ 32 ||

Response Time Compliance

94.84%

Total Responses [ 845 | [ 838 | [ 85 | [ 818 | [ 7097 | [ 782 | [ 742 | [ 707 | | 867 | [ 821 | [ 774 | [ 888 |

Total Penalty Responses [ 50 | [ 3 | [ 3 | [ 3 | [ 32 [ 212 ][ 17z ][ 122 1] 26 | [ 3 | [ 29 | [ 3 |

Response Time Compliance 94.08% 95.82% 95.84% 95.72% 95.98% 97.31% 97.71% 98.30% 97.00% 95.74% 96.25% 96.06%
Urban/Suburban - Priority 1 Responses* (Zone C)

Total Responses [ 1893 | [ 1882 | | 1852 | | 1932 | | 1883 | [ 1843 | | 1849 | | 1791 | [ 1864 | | 1849 | [ 1862 | | 2132 |

Total Penalty Responses [ 108 | [ 122 | | 129 | [ 128 | [ 8 | [ 70 ][ 8 | [ 71 | [ 67 || 8 | [ 8 | [ 97 |

Response Time Compliance 94.29% 93.57% 93.03% 93.89% 95.43% 96.20% 95.40% 96.04% 96.41% 95.67% 95.70% 95.45%

Urban/Suburban - Priority 1 Responses* (Zone D)
Total Responses [ 1692 | [ 1629 | [ 1649 | | 1583 | [ 1789 | [ 1677 | | 1646 | | 1621 | | 1622 | [ 1564 | [ 1540 | [ 1723 |
Total Penalty Responses [ 97 ] [ 200 | [ 94 | [ 8 | [ 123 ][] 69 | [ 57 | [ 60 | | 68 | [ 59 | [ 45 | [ 8 |
Response Time Compliance [ 94.27% | [ 93.80% | | 94.30% | | 94.76% | [ 93.68% | [ 95.89% | [96.54% | [96.30% | |[95.81% | [96.23% | [97.08% | [ 95.07% |

*Responses with lights and siren
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