Contra Costa County Emergency Medical Services

e — Contra Costa County Fire Protection District

CONTRA COSTA Response Time Compliance Report
EMERGENCY MEDICAL SERVICES

A Division of Contra Costa Health Services 2018

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Urban/Suburban - Priority 1 Responses* (Zone A)

Total Responses [ 794 | [ 783 | | 704 | | 700 | [ 770 | [ 725 | [ 723 | [ 674 | [ 613 | | 768 | [ 658 | | 863 |
Total Late Responses [ 41 | [ 24 || 27 | [ 3 || 24 | [ a7z | [ 28 | [ 2 | [ 27 | [ 3 | [ 4 || 37 |

Response Time Compliance

94.84%

Total Responses [ 801 | [ 764 | [ 766 | | 804 | [ 753 | [ 723 | [ 778 | [ 801 | | 826 | [ 818 | [ 775 | [ 881 |

Total Late Responses [ 28 ] [ 22 | [ 332 ][ 23 | [ 20 | [ 30 | [ 38 ][ 29 | [ 3 | [ 27 | [ 29 | [ 46 |

Response Time Compliance 96.50% 97.25% 95.82% 97.14% 97.34% 95.85% 95.63% 96.38% 95.64% 96.70% 96.26% 94.78%
Urban/Suburban - Priority 1 Responses* (Zone C)

Total Responses [ 2081 | [ 2083 | | 2120 | | 1955 | [ 1864 | | 1836 | [ 1922 | | 1953 | | 1920 | | 1787 | [ 1893 | [ 2072 |

Total Late Responses [ 93 | [ 9 | [ 105 | [ 72 | [ 8 | [ 9 | [ 2122 | [ 92 | [ 2128 | [ 104 | [ 96 | | 109 |

Response Time Compliance 95.53% 95.68% 95.05% 96.32% 95.23% 94.77% 94.17% 95.29% 93.85% 94.18% 94.93% 94.74%

Urban/Suburban - Priority 1 Responses* (Zone D)
Total Responses [ 1681 | [ 1673 | [ 1729 | | 1685 | [ 1805 | [ 1707 | [ 1741 ] [ 1770 | | 1723 | [ 1694 | [ 1789 | [ 1772 |
Total Late Responses [ 77 1 [ 77 1 [ 8 | [ 73 | [ 9 | [ 76 ][ 90 | [ 73 1] 9 | [ 8 | [ 9 | [ 8 |
Response Time Compliance [ 95.429 | [95.40% | | 95.08% | | 95.67% | [ 94.74% | [ 9555% | [94.83% | [95.88% | |[94.49% | [ 95.04% | [94.63% | [ 95.15% |

*Responses with lights and siren
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