2021 Continuum of Care (CoC) Data Summary
CoC Efforts to Address COVID-19
More than two years after COVID-19 significantly affected the community, we can now understand the impact of
program and policy changes that were a response to the pandemic. People experiencing homelessness were a
priority population to prevent the spread of COVID-19. The CoC's efforts to reduce the spread of COVID-19 included
decompressing emergency shelters by opening hotel programs funded by Project Roomkey, prioritizing seniors and
people with chronic health conditions for shelter beds, and increasing services for people sleeping outside.

Impact on People Experiencing Homelessness
The community received short-term resources to prevent the spread of COVID-19, which saved the lives of many
people experiencing homelessness. However, there were no long-term supports for increased housing or program
capacity. below is a summary of how those experiencing homelessness were impacted by the pandemic:
COVID-19 positivity rate among people experiencing homelessness same as the county population (3%)
There were 11 COVID-19 related deaths among people experiencing homelessness since the pandemic began
Lack of housing opportunities resulted in people getting "stuck." People struggled to move from shelter to
permanent housing, resulting in less turnover and reduced capacity to provide shelter for those experiencing
unsheltered homelessness
Decrease in the total number of households accessing services from 2019 through 2021
Available shelter beds decreased during the pandemic due to decompressing guidance aimed at preventing the
spread of COVID-19 in congregate living settings. Fortunately, Contra Costa was able to purchase a hotel using state
Homekey funds to create Delta Landing, an interim housing program that includes basic healthcare, housing
navigation, and case management.
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Non-HUD funds increased 47% since 2019 to support the
emergency response to COVID-19 for people experiencing
homelessness. HUD funds have increased only 3% despite the
community's critical need for more housing support.
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Demographics for Households in the CoC
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Outcomes
Homelessness is intertwined with economics, health, child welfare, and social justice. Historically
marginalized communities like Black, Indigenous, and other People of Color (BIPOC) or LGTBQIA+
people are disproportionately represented in the homeless population. The CoC strives to address
inequities by analyzing demographic data and housing outcomes for people served in programs for
people experiencing homelessness.
Black/African American/African and American Indian/Alaska Native/Indigenous were overrepresented in the CoC relative to the general population in the county (4x and 8x,
respectively)
Households with children had better housing outcomes from crisis response than adult-only
households (25% of households with children and 12% of adult-only households)
Veterans had better housing outcomes from crisis response than all other sub-populations
(39% of veterans compared to 17% of all households); Veteran households also made up 41%
of permanent supportive housing (PSH)
There was a 128% increase in accidental overdoses that lead to death among those
experiencing homelessness, inline with national trends among general population of increased
substance use disorders and deaths associated with the COVID-19 pandemic
A 7% increase in the number of seniors 62+

Please go to the 2021 CoC Annual Report for more information:
https://cchealth.org/h3/coc/pdf/Annual-Report-2021.pdf

